HOW TO REQUEST AN APPOINTMENT THROUGH EXTRAJERIA’S WEBSITE
You will find a step-by-step guide down below in order to request an appointment using
extranjería’s website.
Link: https://sede.administracionespublicas.gob.es/icpplus/index.html

STEP 1
Select Barcelona in the drop-down and “accept” by choosing “Aceptar” on the buttons below.

STEP 2
Open the drop-down presented to you in the next page and pick out the procedure you need
to do:
-

If you need the TIE card -non-EU based that have a visa permit spanning more than 6
months either initial or renewal- and are starting the procedure pick out: “POLICIA –
TOMA DE HUELLAS (EXPEDICIÓN DE TARJETA) Y RENOVACIÓN DE TARJETA DE LARGA
DURACIÓN”

-

If you need to retrieve the physical TIE card -remember that you need to request the
card before this step- pick out: “POLICIA – RECOGIDA DE TARJETA DE IDENTIDAD DE
EXTRANJERO (TIE)”

-

If you need the Return Permit pick: “POLICIA – AUTORIZACIÓN DE REGRESO”

-

If you are an EU citizen -those coming from a country within either the European
Union or coming from Norway, Iceland, Liechtenstein or Switzerland- and need the
Certificate pick: “POLICIA – CERTIFICADO DE REGISTRO DE CIUDADANO DE LA UE”

Once having chosen the one that applies to you click “Aceptar” once more.

STEP 3
Click “Enter” by choosing “Entrar”

STEP 4
Fill out your personal information:
-

NIE: ID number that appears either on the VISA or TIE card. It start with the letter “Y”.
If you do not have your NIE number pick out the Passport option and write your
number in.
Name and Surname(s)
Nationality -CountryExpiration date of your visa: DO NOT FILL THIS ONE

Once everything is filled choose “Accept” by picking “Aceptar”

STEP 5
Double check that your data is correct -FULL name and NIE- and pick “Solicitar Cita”

STEP 6
Open up the drop-down and pick the office that you would wish to go to. If you are interested
in going to the one in Barcelona please pick “CNP-RAMBLA GUIPUSCOA 74”. You can go to
either of the offices presented in the drop-down even if you live in a different municipality so,
if you do not find offers within your municipality, try any other offered offices nearby.
For the process of picking the actual TIE Card up, check the receipt they gave you when you
presented the documents: in there it will be written the place you ought to go to in order to
pick the card and that one will be the one you need to pick.
Once you have selected an office click “Aceptar” once more.

STEP 7
Write in a Spanish phone number: a confirmation code will be sent to it. Introduce your email
address twice, check that it is written correctly since they will send the appointment’s receipt
to that address and try to not write in a Hotmail account.
Click “Next” by picking “Siguiente”

STEP 8
The page will show the first available appointments, choose the one that suits you better and
click “Siguiente”
If none of the appointments suit you, you will need to cancel the process and start it from the
beginning. Keep in mind that not always appointments are available so try to adapt to the ones
given in this stage.

STEP 9
Follow the steps, write in the confirmation code sent to your phone and check that you have
been sent the receipt for the appointment.
Go to the selected office the day and time of your appointment with the documents you need
to present. You will find the list of documents for every procedural back at the ISS webpage.

In case you finally cannot assist your appointment or would like to change the date, start the
process again and select “Cancel appointment” by picking “Anular Cita” in the STEP 5.

Please, do contact international.support@uab.cat for any doubt you may have.

