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Teaching guide of the subject Second Foreign Language French IV

1. IDENTIFICATION
· Name of the subject: Second Foreign Language French IV

· Code: 104622
· Degree: Bachelor’s Degree in Tourism

· Academic course: 2018 - 2019

· Subject type: compulsory OB

· ECTS Credits (hours): 6 (150)

· Teaching period: annual

· Teaching language: French

· Teacher: Yolande Juanola 
· E-mail: yolanda.juanola@uab.cat
2. PRESENTATION
This is the optional subject that will be taught in the fourth year of the Degree in Tourism.

This course consists of 60 classroom hours and corresponds to level B1-1 of the Common European Framework of Reference for the languages ​of the Council of Europe (2001) at the end of the studies. The contents of this program are oriented towards the professional field of Hospitality and Tourism. To take advantage of / pass this subject it is important that the student actively participate in the classes and study constantly and continuously all the topics taught and use all means at their disposal to get in touch with the language.
 3. EDUCATIONAL OBJECTIVES
Knowledge-related objectives

At the end of this course (60 hours) students should be able to:

· Express oneself correctly in pronunciation and intonation.

· Understand the meaning of medium-high level phrases and expressions with different language registers.

· Hold a conversation in the field of hotel and tourism.

· Understand announcements, complex messages and usual terms of expression in hotel and tourism management.

· Write more complex notes or texts in French in the professional field.

· Use exclusively French as a language of communication.
·  React adequately to any situation in the professional field.

· Acquire broader geographical and cultural knowledge of France (related to the hotel treatment of the client).

· Select relevant information from an oral or written message for your own needs or to transmit them.

· Describe people, places and things accurately.

· Explain one's own experiences or relations to other people and experiences in the professional field.

Skills objectives
At the end of the fourth French course, students should be able to know how to do:

· Acquire a level of comprehension and express oneself with a more precise grammatical, syntactic and lexical correction.

· Develop more elaborated strategies and skills to understand real written and oral texts.

· Develop the ability to function linguistically efficiently in the field of tourism and hotel.

· Continue developing strategies for independent learning outside the classroom.

· Use all kinds of material necessary for the most advanced learning of the language: dictionaries, grammars, textbooks, real documents of all the departments of the hotel.

· Use documentation to organize a professional or linguistic stay in France or in a French-speaking country. 

4. COMPETENCES AND LEARNING RESULTS 
SPECIFIC COMPETENCES
CE 8. Manage communication techniques of companies in tourism organizations: internal, external and corporate.

LEARNING OUTCOMES

CE 8.4. Identify lexicon and grammatical forms that apply to the tourism sector in three foreign languages.

CE 8.5. Use the resources on tourism available through the internet in the three foreign languages.

CE 9. Communicate orally and in writing in the three foreign languages in the field of tourism, as well as in different environments related to this field.

LEARNING OUTCOMES

CE 9.3. Apply the medium-high level language idioms in the tourism sector in three foreign languages.

CE 9.4. Prepare appropriate speeches for different functions, contexts, media, activities and situations of the workplace.

TRANSVERSAL COMPETENCES

Through group work or in pairs, students acquire experience in interpersonal relationships and, more specifically, when working together and as a team with other people. Throughout the foreign language courses students are given the necessary autonomy to know how to organize time and to resolve questions or doubts that may arise during the learning process. The students also reflect on the different learning strategies and on how to continue learning outside the classroom.

CT1. Develop the ability to learn autonomously.

CT2. Be able to self-assess the knowledge acquired.

CT4. Manage communication techniques at all levels.

CT10. Teamwork.
5. TOPIC AND CONTENT
Due to the very nature of the learning process of a language, in which all the skills and abilities are continually related, the objectives listed in point 3 function in a connected manner. The linguistic contents are subdivided into linguistic functions, grammatical contents, lexical contents and phonetic and prosodic contents.
A. LINGUISTIC FUNCTIONS
a) socializing function

· Get in touch: specific forms of communication in the hotel work world.

· Employ elaborate apologies appropriate to the situation.  

· Express courtesy wishes addressed to clients.

· Apologize more elaborately.

· Order someone to carry out an action.

· Give advice to someone.

· Use general courtesy formulas.

· Ask permission or prohibit something.

b) informative function

· Create a dialogue at a reception with a higher level of precision and correction.

· Make, modify and cancel a room reservation with all the details.

· Narrate experiences in the personal and professional field which express your feelings.

· Describe different types of hotels and professional functions.

· Analyse different hotel services.

· Prepare a personnel recruitment questionnaire.
c)  Expressive function /Feelings and sentiments)

· Express interest.

· Express an apology, feel it.

· Express your gratitude.

· React to opinions. 

· Express dissatisfaction with a job done wrong. 

· Express a physical ailment.
d) inductive function

· Ask more complex questions.

· Formulate proposals.

· Plan an activity.

· Verify the feasibility of a specific action.

· Formulate hypotheses.

· Make a complaint.

· Suggest or advise what to do or force someone to do something.

· Offer to do something or refuse.

· Reassure a person.

e)  metalinguistic function

· Request and provide clarification.

· Ask a person what they said or what someone said.

· Sort the vocabulary according to various criteria.

· Create Word networks.

B. GRAMMATICAL CONTENTS

The students must be able to recognize and use the gramatical contents appropriately:
· Adjectives and possessive pronouns.

· Adjectives and demonstrative pronouns.

· Adjectives and indefinite pronouns

· Review of simple relative pronouns (qui, que, où) systematization of “dont”.

· Relative compounds (duquel, auquel, desquels, ...)

· Chronological indicators

· Logical connectors

· Review of pronouns CD, CI, en, Y, doublé pronoun

· prepositions 

· Review of the comparative
· Review of the past: Preterite perfect compound, imparfait

· Concordance of the times: Preterite perfect compound / imparfait 

· Le plus que parfait (Pluscuanperfecte)

· Preterite perfect composite, imparfait, plus que parfait within the story

· Review of the gerund / imperative

· Le conditionnel te conditionnel passé (conditional and past conditional)
· Presentation of the hypothetical system::

· si + présent + future

· si + imparfait + conditionnel

· si + plus que parfait + conditionnel passé

· Introduction of the present subjunctive (je veux que, il faut que, J'aimerais que .....)

· The negation and restriction: ne ... plus, ni .... rien, ne ........ jamais, ne ........ personne, ne ...... que.

· Sustained interrogative form

· Phrases with expressions of the time (cela fait, depuis, il ya, etc.) 

· Phrases with expressions of opinion (je trouve que, je considere que, je suis pour, je suis contre .....)

· Introduction of a comment with verbs followed by the conjunction: que (avouer que, trouvères que, avoir impresionante que + indicatif)

· Introduction of the comment with adjectives followed by the conjunction: que (c'est étonnant que, c'est interesante que, être surpris que + subjonctif)

· Phrases in passive

· Indirect speech. (introductory verbs in present and past)

· The subordinates phrases (the relative subordinates of time, goal, consequence, etc.) 
C.   PHONETIC AND SPEECH CONTENTS
The pronunciation should be clear enough for a native to understand without effort.

· Review the main difficulties

· Speak more fluently and improve the degree of correction in pronunciation

· Discrimination of all vowels

· Production of one  [Y] opposite to [i] y [U] 

· The nasal vowels [Ĕ] [õ] [ă] 

· The consonants [f] [v] [s] [z] [S] [Z]

· Phonic units: more frequent and relevant  "liaison" phenomena.

· Relate phonetics and spelling: S, Z, SS, TI

D. LEXICAL CONTENTS
The lexical content of the fourth course comes from the following semantic fields: Daily experiences, sports activities, health and the French health system, travel (car rental, itineraries, etc.). The French education system, recruitment issues labor, banking, organization of the company. Architecture, hotel: departments, functions, personnel, employment rate, type of clientele, etc. Hotel equipment and tourist geography. Uses and customs of the different nationalities.
6. RECOMMENDED BIBLIOGRAPHY
Reading is a crucial component of the course. Apart from the course book, teachers assign a wide variety of texts to help students develop reading comprehension skills and improve in the areas of linguistic knowledge.

· essential:
· Textbook (recommended at the beginning of the course).
· Grammar exercises book: Grammaire Progressive du Français avec 680 d'exercices (nouvelle version). Niveau Intermediaire. CLE International. (Already used in first, second and third years)

· Dossier with texts, exercises, work proposals in the classroom and at home that the student must acquire and take to class.

· Networked multimedia learning materials (see the Virtual Campus).

· Websites: indicated by the teaching staff.
7. TEACHING METHODOLOGY
Starting from the functional and grammatical objectives, following a basically communicative didactic method that requires the active participation of the students, we will put into practice communicative tasks that reflect the situations of real life in the hotel and tourism world. The teacher constantly encourages the active use of the language and the use of common expressions typical of the French of the profession.

Also, the learning of the grammar will be done, whenever possible, in an inductive way.

The teacher seeks at all times that the student is more aware of the progression of their learning process
TRAINING ACTIVITIES
	Activity
	
	Hours
	ECTS
	Learning outcomes

	Type: Theory classes 
	
	  
	  
	

	
	
	
	
	

	 Classroom based
	
	30
	1,2
	CE 8.4, CE 8.5, CE 9.3, CE 9.4 

CT 4, CT 10

	
	
	
	
	

	 Non classroom bases
	
	30
	1,2
	CE 8.4, CE 8.5, CE 9.3, CE 9.4 

CT 1, CT 2, CT 4

	Type: Directed
	
	
	  
	

	
	
	
	
	

	Classroom based
	
	30
	
	CE 8.4, CE 8.5, CE 9.3, CE 9.4 

CT 4

	
	
	
	
	

	Non-classroom based
	
	30
	1,2
	CE 8.4, CE 8.5, CE 9.3, CE 9.4 

CT 1, CT 2, CT 4

	Type: Supervised
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Tutorials classroom based
	
	  5
	  0,2
	CT 2

	
	
	
	
	

	On line
	
	  5
	  0,2
	CT 2

	
	
	
	
	

	Type: Autónomous

	
	
	
	

	Theory
	
	 10
	  0,4
	CE 8.4, CE 8.5, CE 9.3, CE 9.4 

CT 1, CT 2, CT 4

	Guided activites
	
	 10
	  0,4
	CE 8.4, CE 8.5, CE 9.3, CE 9.4 

CT 1, CT 2, CT 4


8.  ASSESSMENT SYSTEM
Continuous assessment
Students must attend a minimum of 80% of the classes is required.

Continuous assessment activities
Writing tasks. Between 2 and 5 essays are made. Teachers may request rewrites of these essays (correction of the original writing by the student), if desired.

Dossier. The dossier contains between 6 and 8 activities, which can assess the four linguistic skills. The activities can be done at home or in class. The following are examples of activities that can be included as activities of the dossier:

Reading sheets

Transformation activities

Mini Test

Self-assessment sheets

Search for information

Production of documents

You can take advantage of the days given by the center to do mid-course exams to carry out activities that are part of the dossier, such as mini-tests of oral comprehension or written comprehension.

Oral activities Throughout the course, at least one oral activity and at most two are done. This activity can be individual or in group, face-to-face or recorded. The oral activities, according to the level and the number of students per classroom, can be monologues, dialogues, presentations, etc.

Partial tests. In the middle of the course and taking advantage of the days that the center gives to make exams, one or several partial tests are made, which can be a test of written expression (one or two tasks) and / or a test of oral expression. These tests should have a format similar to the final exam tests.

Attitude and participation. The effort, attitude and participation of the students are evaluated.

Final test of continuous evaluation. Evaluates written and oral expression. It is done the same day and time as the final exam.

To pass the subject it is necessary to obtain a global minimum score of 60% (activities and final test).

Final exam
If the student has not submitted to the continuous assessment, he / she has the right to take a final evaluation exam that incorporates both productive skills (written expression and oral expression). You must obtain a minimum score of 50% in each skill (each part of the exam) and a minimum total score of 60% to pass the exam and, therefore, the subject.

Exam resits
The student who obtains between 3.5 and 4.999 on average in the final exam session or in the final continuous assessment test has the right to re-evaluation.

The re-evaluation consists of repeating those parts of the exam that the student has below the global average grade, that is, those parts that are below 60%.

Changing the exam date
The examinees who can not attend the tests on the dates established for medical reasons, work (travel or other similar obligations) or humanitarian reasons can request a change of date to the faculty, providing the necessary documentation and (except in extreme cases such as accidents) with a minimum of seven calendar days in advance. In case of positive resolution, the tests are always carried out within the term established by the University School of Tourism and Hotel Management.

Other aspects of evaluation

There is no type of level certification.

ASSESSMENT ACTIVITIES
	Activity
	Weight
	Hours
	ECTS
	Learning Outcommes

	  Writing tasks
	15 %
	1,5
	0,06
	CE 8.1, CE 8.2,

CE 8.3, CE 9.1, CE 9.2

	
	
	
	
	

	 Portfolio
	20 %
	5
	0,2
	CE 8.1, CE 8.2,

CE 8.3, CE 9.1, CE 9.2

	
	
	
	
	

	  Speaking activities
	5 %
	0,5
	0,02
	CE 8.1, CE 8.2,

CE 8.3, CE 9.1, CE 9.2

	
	
	
	
	

	Mid-course tests
	10 %
	1
	0,04
	CE 8.1, CE 8.2,

CE 8.3, CE 9.1, CE 9.2

	
	
	
	
	

	Attitude and oarticipation
	10 %
	—
	—
	CE 8.1, CE 8.2,

CE 8.3, CE 9.1, CE 9.2

	
	
	
	
	

	Final test
	40 % *
	1,5
	0,06
	CE 8.1, CE 8.2,

CE 8.3, CE 9.1, CE 9.2

	
	
	
	
	


*To pass the course students must obtain a pass in the final test. Students must obtain a minimum of 50% in each of the four parts to pass the test and an overall average of 60% to pass.
9. PLANNING
	WEEK
	TOPIC
	METHOD
	HOURS

	1-2
	Learning, studies: difficulties and advice. Draft.

Talk about yourself, a partner or subordinate.

Professional background.

Present work relationships

Describe functions, indicated tasks of the past.
	(*)
	4

	3-4
	Personal and professional anecdotes.

Explain the history of a company.

Report on personal and professional experiences in the past.
	(*)
	4

	5-6-7
	Situate and describe places, hotel and leisure facilities in the natural or urban environment.

Itineraries Tourist alternatives.

French territories of the world.

Describe activities linked to the environment.

Give opinions.
	(*)
	6

	8-9
	Road network Incidents, obligations.
	(*)
	4

	10-11-12
	Company rules, labor law.

Job interview. Questionnaire.
	(*)
	6

	13-14
	Talk about a personal and professional project.

Formulate hypothesis.
	(*)
	4

	15-16
	Present a product and evaluate it

New modes of consumption

Relationship with the environment.

Sustainable consumption. Sustainable tourism.
	(*)
	4

	17-18-19
	Problems and solutions. Resolver un conflict. Propose solutions.

Write claim mails and respond to a claim mail.
	(*)
	6

	20-21
	Family life / work life

Health (French health system)

Alternative medicine.
	(*)
	4

	22-23-24
	Leisure and culture: personal interests, leisure activity, preferences, press, reading, etc.
	(*)
	6


(*)Review and extension of grammar and vocabulary. Participation in class (oral expression and debate).

Oral and written comprehension exercises. Online review exercises and written expression work.

10. ENTREPRENEURSHIP AND INNOVATION
The student learning dossier is used as evaluation system, in which the student must include the most representative works of his productions in order to show the level reached, and has a certain autonomy to do it within a few lines of work proposals by the teaching staff.

Regarding the methodology and the new role of the teaching staff, it guides and advises on the levels of the tasks, of the materials, of the productions obtained and of the progression of the student and on the resources that are available to continue the life-long learning (promotion of independent learning, autonomy and self-assessment skills of the student).

On the proposed mechanisms or strategies, informal learning is promoted using communities of practice and web 2.0 tools are used if the technical and knowledge conditions are met to do so (blogs, networking, virtual learning spaces, collaborative documents to do work in diachrony and / or in synchrony).
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